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Question: 1 
   
In which domains can a user see an assignment group? 
(Choose three) 
Response: 
 
A. In their domain's parent domain. 
B. In their domain's child domains. 
C. In domains listed as visible, as defined by the user's group membership. 
D. In domains contained within their domain. 
 

Answer: BCD     
 

Question: 2 
   
Which of the following is an example of process separation in a computer system? 
Response: 
 
A. Running multiple applications in different windows on the same desktop. 
B. Running multiple applications in the same memory space. 
C. Running a single application with multiple processes in the same memory space. 
D. Running a single process on a single computer. 
E. Running a single application with multiple processes in different memory spaces. 
 

Answer: D     
 

Question: 3 
   
Which of the following is a common database management system (DBMS)? 
Response: 
 
A. Microsoft Word. 
B. Microsoft Excel. 
C. Microsoft PowerPoint. 
D. Microsoft Access. 
E. Microsoft Outlook. 
 

Answer: D     
 



Question: 4 
   
What role is required to use the expand domain scope feature? 
Response: 
 
A. domain_admin 
B. domain_expand_scope 
C. user_admin 
D. itil 
 

Answer: B     
 

Question: 5 
   
What domain will a record be written to when applying an update set? 
Response: 
 
A. The user’s domain 
B. The record’s domain from the source instance. 
C. The domain selected in the domain picker. 
D. Global 
 

Answer: B     
 

Question: 6 
   
What is a platform governance framework? 
Response: 
   
 
A. A set of rules and processes used to manage the resources and assets of a software platform. 
B. A software tool used to design and build software platforms. 
C. A software library that provides functionality for building software platforms. 
D. A set of best practices for developing software platforms. 
E. A set of programming languages used to build software platforms. 
 

Answer: A     
 

Question: 7 
   



Which of the following are true of a domain record marked as Primary? 
(Choose three) 
Response: 
 
A. It must be linked to the Service Provider company. 
B. There can only be one. 
C. It should have no parent reference set. 
D. It will be displayed at the top of the domain map. 
 

Answer: BCD     
 

Question: 8 
   
What is platform governance? 
Response: 
 
A. The process of building and maintaining software platforms. 
B. The process of managing the resources and assets of a software platform. 
C. The process of designing and implementing software platforms. 
D. The process of marketing and promoting software platforms. 
E. The process of testing and debugging software platforms. 
 

Answer: B     
 

Question: 9 
   
Which of the following is a process-separated entity? 
Response: 
 
A. Tasks 
B. Script Includes 
C. System Properties 
D. Email Notifications 
 

Answer: D     
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