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Question: 1 
   
Where can you find available Hitachi support resources? 
Response: 
 
A. Hitachi Vantara website 
B. Local reseller 
C. Product manual 
D. Vendor forums 
 

Answer: A     
 

Question: 2 
   
How can block storage be integrated into a customer's operating system environment? 
Response: 
 
A. Installing the appropriate drivers 
B. Configuring DNS settings 
C. Setting up FTP access 
D. Enabling cloud sync 
 

Answer: A     
 

Question: 3 
   
When integrating a VSP system with existing IT infrastructure, what is a key focus area? 
Response: 
 
A. Ensuring minimal impact on existing workflows 
B. Maximizing the physical space used in data centers 
C. Focusing solely on cost reduction 
D. Prioritizing aesthetic consistency across systems 
 

Answer: A     
 

Question: 4 
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A comprehensive storage management interface should provide which of the following features? 
Response: 
 
A. Ability to modify performance settings 
B. Real-time and historical data analysis 
C. Alerts and notifications configuration 
D. All of the above 
 

Answer: D     
 

Question: 5 
   
What are essential components to consider when designing an Ops Center implementation for large-
scale environments? 
(Choose Three) 
Response: 
 
A. Scalability of the management software 
B. Integration with existing IT service management 
C. Real-time monitoring capabilities 
D. Aesthetic appeal of the user interface 
E. Automated alerting and reporting features 
 

Answer: A,B,E     
 

Question: 6 
   
How should a support engineer proceed when they cannot resolve a block storage system issue 
internally? 
Response: 
 
A. Escalate the issue within the organization 
B. Try random fixes until something works 
C. Wait for the customer to solve the issue themselves 
D. Ignore the issue if it does not affect major operations 
 

Answer: A     
 

Question: 7 
   
Regarding the license model of Hitachi storage, which option reflects a usage-based pricing strategy? 
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Response: 
 
A. Fixed pricing based on maximum capacity 
B. Pay-as-you-go for actual storage consumption 
C. One-time payment for lifetime access 
D. Subscription model with annual renewals 
 

Answer: B     
 

Question: 8 
   
Which initial configuration activity is essential for setting up block storage? 
Response: 
 
A. Setting up VLANs 
B. Configuring RAID groups 
C. Updating the firmware 
D. Installing antivirus software 
 

Answer: B     
 

Question: 9 
   
For ensuring successful host connectivity, which tasks are crucial? 
(Choose Two) 
Response: 
 
A. Regular testing of connection speeds 
B. Verification of multi-pathing setup 
C. Frequent changing of network passwords 
D. Validation of storage area network (SAN) configurations 
 

Answer: B,D     
 

Question: 10 
   
In block storage management, setting up notifications for system events typically involves which of 
these steps? 
Response: 
 
A. Selecting a musical tune for each alert 
B. Determining the conditions under which notifications will be sent 
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C. Configuring the email system to send weekly newsletters 
D. Designing graphical elements for notification pop-ups 
 

Answer: B     
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