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Question: 1 
   
________ analysis is essential to identify the potential strengths, weaknesses, opportunities, and threats 
related to a new Kunpeng computing product. 
Response: 
 
A. SWOT 
B. ROI 
C. PEST 
D. Cost-benefit 
 

Answer: A     
 

Question: 2 
   
What are common indicators of compatibility problems in server deployment? 
(Choose two) 
Response: 
 
A. Hardware not recognized 
B. Frequent system crashes 
C. Increased server noise 
D. Software errors 
 

Answer: A,D     
 

Question: 3 
   
Effective server O&M software should be able to handle which tasks? 
(Choose Three) 
Response: 
 
A. Monitoring server health 
B. Automating routine maintenance 
C. Processing customer transactions 
D. Updating firmware automatically 
E. Managing HR records 
 

Answer: A,B,D     
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Question: 4 
   
The _________ model is commonly used in product design to represent the user's interaction with the 
product. 
Response: 
 
A. touchpoint 
B. blueprint 
C. interface 
D. engagement 
 

Answer: B     
 

Question: 5 
   
In troubleshooting hardware faults, which diagnostic tests are most commonly utilized? 
(Choose Two) 
Response: 
 
A. Memory tests 
B. Creativity assessments 
C. CPU load tests 
D. Customer satisfaction surveys 
 

Answer: A,C     
 

Question: 6 
   
As of the latest updates, which development trend is associated with Huawei’s Kunpeng processors? 
Response: 
 
A. Decreasing core counts 
B. Integration with legacy software only 
C. Focus on AI and machine learning capabilities 
D. Phasing out cloud compatibility 
 

Answer: C     
 

Question: 7 
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When dealing with server compatibility issues, what is an effective first step? 
Response: 
 
A. Replacing all hardware 
B. Consulting the compatibility list 
C. Ignoring the warnings 
D. Painting the server 
 

Answer: B     
 

Question: 8 
   
Which of the following should be checked during the server installation process? 
Response: 
 
A. Room temperature 
B. Humidity levels 
C. Airflow 
D. Electrical grounding 
E. All of the above 
 

Answer: E     
 

Question: 9 
   
What should be considered in the engineering survey for server deployment? 
(Choose three) 
Response: 
 
A. Network requirements 
B. Server size and weight 
C. Color scheme of the room 
D. Power supply adequacy 
E. Cooling and ventilation 
 

Answer: A,B,E     
 

Question: 10 
   
During which phase would you typically upgrade server firmware? 
Response: 
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A. Immediately after unboxing 
B. Before server deployment 
C. After network configuration 
D. During routine maintenance 
 

Answer: D     
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